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Communication Competency Screen 1 

 

 

 

 

Narration or script goes here. 

Title: Communication 
Competency 

“Promote Awareness and 
Implementation of Effective 
Communication Practice at Saint 
Elizabeth.” 

Include a start button.  Remove the Next and Prev buttons.  Make the title come in first, then 
the information in “”, then the 
Start button- will add animation 
to each title/button.  
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Communication Competency Screen 2 

 

 

 

Title would go here:  

OBJECTIVES 

Image of 4 objectives here:  
 
Goal: 
Promote awareness and implementation of effective Communication Practices at Saint 
Elizabeth  
 
 

Narration: 

Objectives:      
• Promote a general  

understanding of the principles 
of effective communication 

• Describe the basic elements of 
effective communication / 
conversations 

• Promote understanding and 
awareness of communication 
barriers 

• Promote skills of supported 
Conversation (SCA) to reduce 
communication barriers  

 

Show next and prev buttons Notes: 

Include and image of people on a 
round table discussing.  
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Communication Competency Screen 3 

 

 

 

Title would go here: Principles of Effective Communication            

 

 

Narration: 

Principles of Effective 
Communication            
Quality of life must take into 
account the degree to which all 
individuals can effectively 
communicate and be a full 
participant within the community 
in which they live  
Communication is both a basic 
need and a basic right of all human 
beings 

 

In the image you would have a title across the bottom in a faded white colour.  

The content in the “Narration” would be separated into two paragraphs side by side under 
the image.  

Notes: 
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Communication Competency Screen 4 

 

 

 

Title would go here: Communication            

 

   

Narration: 

Communication                              

Communication is the way we share 
thoughts ideas and feelings 
The purpose of communication is to send 
and receive messages from one person 
to another  
All people want to be heard; so respect is 
a very important part of it 
As Service Providers, let us all consider 
how communication behaviours have 
effects on us and on others 
 
Eg I felt so…. Left out, overwhelmed, 
humiliated, confused, stupid, 
misunderstood,…. Understood , 

  

 

Woman would be right under the light pink/cream colour bubble. The green bubble would 
come first, then the red, then blue, then yellow, then cream colour…  

Notes: 
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Communication Competency Screen 5 

 

 

 

Title would go here: Communication  Barriers          

   

Narration: 

Communication Barriers                                   
Some barriers prevent the successful 
sending and receiving of messages, 
limiting communication. 
Factors that may impact the Client’s 
communication: 

1) Language differences  
        2) Cultural differences 

3) The environment 
4) Using patronizing language 
5) Failing to listen 
6) Failing to provide the needed 
supports to assist people with 
communication difficulties 

Title would come out first, then the “some barriers….” At the top of the image, and then the 
bubble in the middle with the factors.   

Notes: 
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Communication Competency Screen 6 

 

 

 

Title would go here: Our Clients          

   

Narration: 

Our Clients 
Many of our clients we serve may 
present with difficulties with 
communication due to: 
• Being non- English speakers/ 

having English as a second 
language                

• Having a specific communication 
difficulty that interferes with 
regular forms of communication                      

 

Title would come out first, then the “many of our clients….” Under the image, and then the 
two bullet points under the statement “many of our clients” 

Notes: 
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Communication Competency Screen 7 

 

 

 

   

Narration: 
AODA 
AODA Accessibility Standards for 
Information and Communications: 
Businesses and organizations will haves to 
create, provide and receive information 
and communication in ways that are 
accessible for people with disabilities. 
Principles 
Saint Elizabeth is committed to 
interdisciplinary collaboration and training 
toward improved communication for all 
persons, including:                         

· Those what are non- English 
speakers  
· Those with communication 
disabilities  

This may require ongoing in- service 
education and resources 
 

An image of a young guy with different flags coming out of his mouth would be on the left 
side of the screen, the topic will be on the right top, then mini title “principles” and then the 
content.  

Notes: 
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Communication Competency Screen 8 

 

 

 

   

Narration: 

Impact of Communication Difficulties                  
Communication difficulties can have a 
significant effect on:   
self-esteem, confidence, relationships, 
education and health.  
Ref: CASLPO 
 
Communication Principles 
All people we communicate with have the 
right to be communicated with in a 
manner that recognizes and 
acknowledges their inherent dignity.   
All clients have the right to be 
communicated with in ways that are 
meaningful and understandable, and 
culturally and linguistically appropriate, 
and acknowledge their dignity.                     
As health providers we are all 
communication partners, in that we 
share in interactions with our clients.                                                                       
To guarantee these communication 
rights requires our commitment, as the 
communication partner, to support those 
who experience communication barriers. 
 

This will be an interaction slide. There will be an image with two kids one talking the other 
listening. Two topics will be below and the user will have to click on each before they can 
proceed. The next button will be disabled until both topics have been viewed. There will be 
a popup telling the user that they have to click on each topic to continue.  
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Communication Competency Screen 8 a 

 

 

 

   

 

Narration: 

Impact of Communication 
Difficulties                  
Communication difficulties can 
have a significant effect on:   
self-esteem, confidence, 
relationships, education and 
health.  
Ref: CASLPO 
 
 

When the user clicks the first button they will see the content about impact of 
communication difficulties.   
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Communication Competency Screen 8 b 

 

 

 

   

 

Narration: 

Communication Principles 
All people we communicate with 
have the right to be communicated 
with in a manner that recognizes and 
acknowledges their inherent dignity.   
All clients have the right to be 
communicated with in ways that are 
meaningful and understandable, and 
culturally and linguistically 
appropriate, and acknowledge their 
dignity.                     
As health providers we are all 
communication partners, in that we 
share in interactions with our clients.                                                                       
To guarantee these communication 
rights requires our commitment, as 
the communication partner, to 
support those who experience 
communication barriers. 
 
 

When the user clicks the second button they will see the content about communication 
principles. Each bullet will come out one at a time.    
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Communication Competency Screen 9 

 

 

 

   

Narration: 
Communication Skills 
The use of effective communication 
skills is fundamental to both 
positive and effective therapeutic 
relationships with our clients and 
their families.                      
Good relationships develop 
around ‘ good communication’     
 

The whole slide will be an image and there will be a communication skills title, as well as 
some content in the upper left corner.   

Notes: 

 


